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! W E  OM 50908 
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:LAWN Sent follow up e d  to Rnidessica CM - 
~ 1 PM ___ 

'611312002 

- 

:LAPJR 'Sent follow-up to jcssiuain re to zddress. 

15/31/2002 
:LARIFY .rcntjeop notice to Kc% IMSANTOS I l:lO40 

I ' PM 
ORDER HAS BEEN EOPD FOR ADDRESS I /5/3012002 

X&!llY INEORMATIONXEEDED. SENDINGEOPTC ;PREES 135034 

REC'D CALL FRM BELL TECB lARRON 
lL.ARlTY STATING THAT ADDRESS WAS AN EMpn PFEES 3 50 02 

IMT I ~ PM 

L4N i "Y  1 SENDING EOC TO CUSTOMM CARE. 25649 
- 
I ..̂ *̂̂ *.. 
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~~ 
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I TPDSOI BSZS ISF 
_______ 

119 5/241?002 
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Cur PON DA2201A 

123312 
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I ~ 5/24/2002 

'm LCON Sbyk Henderson 214-523-4224 

! PM 
J Mercado I I 

' 1 HTPDSOI BSZS ESF ' ALoc 03.HFRU.0000113..EPGN/19 ~ 5/24/2002 
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ILCON Shrdcr Hendmon 214-5234224 I I PM 
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-__- -. I- 

CLAPJTY 'RECEIVED ANDirEKmED DLR. 
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A M  

CONFIRMEDWll'KSBCTHATACNALPOC jJzRAy 
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_ _ _ _ _ ~  . .- . 

" E W F O C  DD: 12/27/2002 CY02168 ECCKT i J m Y  
AM ~ 14.HcliC.200257..SW ! 

j :INFO PER CCARE. 
DRESS IJZRAY 2:46-35 SUPPED LSR 
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___ 
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85002 i E C D  fiF3I FOC D.4TE OF 7116. BELL OXDER jPms Icu.hTr :C678126,2KTID: 14.HCRC.2O0145..SV ! ' A l l  

: 7t101200: 
'41753 S W D  0RDERWTI"EWADDESS. W.4111NGIpmS 
_. . C L r n  FOC I : YM. 

/7/10/200 
__ i 

Customer requested we change address to h a t  SBC i 
!IMERCADO '35557 CI.ARpY .reflects as comct. 

I i PM ~. Updated wdcz and rcntmfo to Pro" i 
i 7/9/2002 islocated at4849 NELOOP 820 not4901L sen+ /CMABE_OM 1:56:08 I c m y  data to Kcvvl. CM "h, 

~ +..- , I  

7/9/2002 'Per Chantg. the tech says h e  Water TowmwUhthc cMABz OM ~ 1,55.54 1 - !DM' I Cell Site at the top 
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i I P M  CLAE3TY /this Water Towerism. CM I 
I 16127ROO 

Chuby. this address goes to a %ttiTourer. /CXABE-OM /203:08 
! P M  

6118ROC 
(PREES 122239 RECQ EMAlL FRU KEVIN. W S  ISSUE I cmy  SHOULD BE RESOLVED BY COB 019 DI" 

Wednesday. NovOG. 2002 -04% PM 
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~REC’DFOCWlDDOF5131,BELZORDER 
i PM cLARITI ,C678126. CKTID: 14.HCRC.200145..SW 

CORRECTION POX IS 
cLARIT\I YU1UL.Q02234DLLSPR’P 

I51281200 
iSENTLSRT0 BEWUNDERPON: IPRLES ;10:3033 

! I AM 
cLARM I lULQ02234Fl’WOPR WATITNGFOC 

I i 51281203 
CLAFSI?’ :DESIGN COMPETED j P P a s  191907 

!Aid 
i__ i - 

15/281200 
CLARPTY APOT = FTWOTXBUHCl-OIlO22O6l5 jPREEs !8:5959 

75158 
+-- +- CLARPTY ACCEPTING ORDER AND CREATING CKT ID \ P E E S  

I 
I ,512412002 

CLAPdTY PROVISIONING CONTACT PATRICE REES I CNLABE-OM 14 24 13 

I 0512412002 02 30 02 PM i ~ 5124120021 
23312 I I 

1 PM 
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,711/2002 Per Chady-thir needs a suite #... refening to Kevin i ,CMABE_OM ;4:,20a 
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xP.RTrY CM 

I j 17/1/2002 
! C W E - O M  :4:0528 C W Y  'Workkg address reject issue with Charity. CM 

P M  

I i6/28/2002 
1206.37 
P M  

CLA$lTY NEW LSR - lULQ02525DLLSJR 
! 

' 6128/2002 
iJ7,RAY ~120523 Could not re-use LSR Changmg ACTL requkr now I 

,LSR lULQ02428DUSJR CANCELLED I I DM , . -1- 
6/28/2002 

'1031 20 
AM 

I 
CLARlTY LSR SUPPED W E 3  NEW MOT AND CKR 'JZRAY 

612812002 
110 30 53 --I AM 

I 
RmSINGLSRFROMREPLACED ORDER lJzMy 
42428 LSR - lULQ02428DLLSJR 
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! I /AM 
! I 16r28/-200 

C L m Y  CUST PON:DA1017A2-W iJzRAY 192639 

~ ~6RSi200 
1CL.ARlTY 'ALOC: 03KFRU000112..EPGN/22 :JZ,RAy 192625 
I I 

1% 

i6/281200 

' M d  
iCMAEZOM !919:10 42428 TO CORRECTTEE 

~ ~ ~ D E O O ~  
.EM 1913:59 Z Loc EPGN to order loop 

,LCON Shayler Henderson 214-523-4224 
:Ah Number 469-360 ,AM 

!6/28/20C 
'EAI j91359 

!AM 
CLARlTY j Cur PON DA1017-4242-W 

i 

j 
,6128120C 

CI *DTSV ZLoc EPGN to order loop n m C h n n  , o . > n . -  - .- 
i r  -- 

I-  
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PLLXSE ETTER ORDERID TO LOOK3T CORENENTS 

'€/19noo 
J L M Y  1 CIN SENT TO CUST CP-RE KM i KMILLER-OM 2 1 6 i 6 

I 1 PM 

, --,lfLL- 
i61191200 

jTES"G COWPLETE GOOD TESTTO LOOP IDBROmEE ~ ,:52,28 
zLMy /0035:16MIN i I DM 
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cLARI1"I I XCONS MADE C l R m  IS TESTING DBROWNLEE 1 1 51 37 
I fki 

KMILLER_OM ,3 07 44 
-r 
CLARITVS3TEh4AlLMTNTTOTEST KM 

1 PM 
IDEMARC DEMARC CELLSiTE 

~ ! V O I ~ T E L c O H W / C A B l / S I , 2 /  KMlLIER OM 

i 61181200: 
\KMILLER_OM 23951 
I IPM 

:CM&EE-OM ~ 12:29:20 

DELIVERED LOOP ... KM 

kG-G 
Per John LOC CF MGX. sell on schedule for 

, P M  cLARTTy :comple%on today. CM 
__ _____.-. . ._-__ 

~ 6:13/200: 
for &OD b w  completion: 6/14/02 ! C U B E  OM ,4:4009 

I '6/13/200 'Par Dmel Wood, LOC CE MGR. drop bury IS not ChdABE_OM 
,completed by subcontractor 

143940 
1 P M  

Xcc'd caU kom W LOC. they vnll have drop 
\buried and ckt ready tomorrow. CM 

/Drop V supposed to be buried today. John to call 

cMABE_oM 3:54:19 

6/121200 

PM 
CMABE-OM 22909 CLARITy backMmrtanrs. CM 

!Per John. LOC CF MGR, the Bell tech IS pen& I W E M  ~ , 6/121200 28 41 1- !the new drop to be buned I P M  

1 

1 1 1  

Wednesday. Nov ffi.2M12 03:32PM 



I 6/12/2002 
22841 
PM 
6/10/2002 

PM 
!6/10/2002 

T-4" I INew CCD 6/24/02 W E - O M  2.5728 

X A R E Y  New CCD 06 24 02 I /TRUTLEDGE 125322 
I PM 

I 6/10/2002 
, W E - O M  1 1:47:54 
! ! P M  

'Per Cust Carc. the W+number is B. Rcqueskd 
cmy ~ new CCD. m 

iEsc&kd to CF MGR agam PaDatucl 
~ Wcod/swB- ETA for CoNrmChon complebon 

-I--- 

KMJIJ.ER-OM 16'y2002 44523 
I PM 
I6/5/2002 

CLANTY [ACROSS AERIALLWE KM 

h T H  CABEL PAIRS THEY WIU NEU) To 
CLARiTY ESTABLISHARGAD-BLOCK ANDRUN I K W R  OM'44504 -mi 

112 
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, 

~ ~ , S W B E T A i s t o d a y  CM CMABE OM 

-_ 
w512002 
32350 

6/5/2002 'Escalatcd to CF MGR Damel Wood at SWB 
2- /Pen- repeatarepx,repiacerncnt 

X.APJN ,TOMORROW KM 
i 6/4/2002 iKMILLER_oM I~~~~~ I 

: L M Y  lISSUE COULD BE RESOL'JFD EITHER 
im 

/6/4/2002 
I 

7---- - ~ . _ _  1 
!TODAY OR 
1 JEP for SWB fachty shortage to md user 

- 

JLARIFY .DidnotrendEPyet 
IEmaJed Prov K d v  for ETA of S W B  &&er im 

I I 
I IBACK AS DENTON COUNTY ...WILL SEND K ~ - o M  1 5/31/2002 1,56.45 

IPM' my  TO CUST CARE. KM - __  
ITHAT SWB KAS NO FACILTES SOPPED 5/31/2002 

C I L M  /ORDER Wll" NEW DUE DATE AND PUT KMILLER_OM 1 1 56 29 

113 
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lEmailcdKdg Provto andrcquertcdhc q L S R  5/31/2002 

!with city as ~ u b r ~ y  

/LEFT BRANDY MESSAGE S W I N G  

' C U B A  CK... KM 
CLARITY /RESOLUTIONTO ADDRESSISSUl..PEND 

513012002 I PM 
l5/30/2002 

IUdELER-OM 2n06 

I CL.ARlTY 'BRANDY FORRESOLUTION KM IKMlLLER-OM ~ 11 37 25 
I 'AM 

/Received E P  for City. ededKdyrcqucned  he 
caU SWB that Toolbat. vakdakr with the county and 
/ I  provided that the city is Aubry Wiuhng for hu 
I red" 

I DM 
/PEREMAILFROMTELIN CORRECTTOWN/KwR - I cJAPJTy IS AUBREY SUPPED ORDER KM 

~ %Z9/2002 
TR-~GE 1 2:32:03 

I 
512912002 /To m To ms  LOCATION HAS B m  ~ - o M  , 5o 28 

IREQUESXD TOO KM i i b M  I 
I 

114 
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___ 

SWB CALLED BACK AND STATED TAAT 

,REQUESTING CIRCUIT TO GO TO 'CELL 
CLARITY STE E' THIS PART OF THE LSR WAS 

!INCLUDED 
THIS JEP TO GET CLARFICATION THERE IS 

ISWB CALLED BACK AND STATED TAAT IKm-oM ~~~~~1 
DENTON COWNIT IS NOT GOOD ENOUGH I 

15/2912002 
KMILLER_OM 11 0025 j AEd 

5/29/2002 

512912002 IN NOTES DO TO NO SPECIFIC AREA TO 
PLACElT Khi KMILLER_OM 

1 OR NOT FAC SHORTAGE WAS SWB OR 

I SHOULDNT 
CLAXiTY b G N  SHORTAGE I TOLD TIEM IS 

/5/2912002 

IAM 
K m - O M l I 0 5 9 1 5  

I 

115 
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! 
IcWCrrr 'FOC FROM SWB RECVD ..a 

51231200; IRMILLER OM I1:3023 

CLPRITY SWBLSRSENT KM 

- 
sIz31200; 

C m Y  CIRCUTDESIGNED KM 

CLAwry ZLOC APOT RONKTXWOXAl /01103030105 - OM' 1026 31 
1AM 

I 3 21 18 

1-- I 15/22/200; 
CLPRITY PROVISIOlKNG CONTACT KELLY MILLEiR ICNLABE OM 

51221200: I 

ICNLABE OM I32012 

I 
0512212002 01:14:26 PM I 

i A LOC EPGN XC 03.€IFRU.00001 12..EPGN/O5 
CLARITY ~ One B8ZS/ESF DSl 

i 
j 5122200: 
' 1-1551 
/PM 

. 
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i 
!05/22/2002 01:1426PM I 

C L M Y  .One BBZSESF DSI 
( A  Loc EPGNXC 03.H€RU.0000112..EPGN/05 

I ipM I v22/2002 I - (~rlranCustPa 
I 

5/22/2002 
11551 

jzLoc i- 

/F,PGN Ordu SWB Local Loop I 

CLARiTY ILCON Shvlcr Henderson 214 523 4130 (EM 

/id€= 
! 

! !One B8ZSlESF DSI 

/ W O N  Amanda Dlrchman 5 12.437.6518 
i ALTLcon Shaylcr Henderson 214.523.4224 
;ZLocEPGNOrdu SWBLocdLoop 
WON Shyler Henderson 214.523.4180 1% is an Curt Pad EEL 

~ A L w  EPGNXC 03.HFpIU.0000112..EPGN105 ~ 

~ 5/22/2002 

I PM 

! 
! 

ImmmE 1:14:26 

i 
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